University of Technology, Jamaica
Office of Distance Learning (ODL)

Academic Affairs Division
Facilitating Technology-Mediated Educational Opportunities for Diverse Learners

Zea/‘/(/}y Ao L‘/Zb/?f%,'



N.B.: While Collaborate supports all browsers, ChromeTM or
Firefox® gives you the best experience.
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Blackboard Collaborate

Joining "BlackBoard Collaborate Synchronous Session™

Ty pe yowur Nname ta join the session as a guest:

Mickalia S. Peck

Join Session
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Step 2:

The page will load to a screen prompting you to participate in an audio test.

Select your mic from the dropdown provided, once you speak and the purple
audio meter moves that means your mic is working, click Yes —It’s working. If
not, click the No — I need help button and Collaborate will provide assistance.

Audio Test (1 of 2)

Let us hear you! Say something.
Do you see the audio bar moving when you speak?

¢ s You sound great!

Step 3:

The next test you will take is a video test. Click the dropdown menu to select
your video camera. If you are able to see yourself click Yes — It’s working. If not,
click the No — I need help button and Collaborate will provide assistance.

Video Test (2 of 2)

Smile! Don't worry - no one else can see you yet!
Do you see yourself?

Step 4:



The next screen you will see will show Collaborate prompting you to take a
tutorial. You may click the Later button. Once you have successfully entered a
BBC Session, your screen show all participants (and their avatar/picture).

Step 5

Click the ribbon E top left of your screen to open the Session Menu. To
record your BBC Session click Start Recording. To use your phone to join the
session, click Use your phone for audio (you will need call credit to use this
option). A number to call and PIN will be provided. There are other options that
you may access if required. To leave the session, click the Leave Session button
bottom left of same ribbon.



BlackBoard Collaborate...

[0} start Recording

@ Use your phone for audio

E Report an issue
@ Tell me about Collaborate

(7) Blackboard Collaborate Help

@ Privacy Policy

Step 6

Bottom middle of your screen displays four icons, click on the first icon My status and
settings. This will display your name and role within current session, allows you to set
your status/select a feedback. You may also leave session from here.

Step 7

The second icon when clicked allows you to enable or disable your mic. Third
icon allows you to enable or disable your camera, and the fourth icon allows
you to raise your hand (this option is typically used by a student).



Jane Doe
Moderator
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My Chat Channels (2)
——

Everyone

. Meoderators

Supervised Channels (0)

There urrently no channels to sup
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2 Attendees

Moderators (2)

Jane Doe

s
& Mickalia Peck

E 2 Attendees

O Find attendee
Mode

Detach panel

Q Mute all

Jane Doe
Moderator
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2 Attendees

Moderators (2)
& Jane Dog

Send a chat m

[cC] make captioner
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hare Files
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BlackBoard Collaborate
Web-Conferencing
(Moderator’s Guide)

BBC Moderator's Guide.pdf
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) Add Files

PDF files. Or selectto

BBC Moderator's Guide.pdf

®
Now sharing =

Share Now

Jane Doe



Are you enjoying this session l

thus far?

No Response

<G> Lock Paoll
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Breakout Groups

Main Room
& Jane Doe

. Mickalia Peck

2 members
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My Settings

Audio and Video Settings

EQ[‘,'] Set up your camera and microphone

@\ Use your phone for audio

Speaker Volume

0% G 100%

Notification Settings

Session Settings
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